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MUSEOLOGY

Understanding the visitor experience provides essential insights into how museums

can affect people’s lives. Personal drives, group identity, decision-making and meaning-
making strategies, memory, and leisure preferences, all enter into the visitor experience,
which extends far beyond the walls of the institution both in time and space. Drawing
upon a career in studying museum visitors, renowned researcher John Falk attempts to
create a predictive model of visitor experience, one that can help museum profession-
als better meet those visitors needs. He identifies five key types of visitors who attend
museums and then defines the internal processes that drive them there over and over
again. Through an understanding of how museums shape and reflect their personal and
group identity, Falk is able to show not only how museums can increase their attendance
and revenue, but also their meaningfulness to constituents.

“John Falk's most exciting work reframes frustrating old questions in new ways that bring
immediate clarity. In this important book, Falk shifts the old issue of visitor segmenta-
tion away from stable traits to ephemeral dispositions. His new formulation shows us
visitors who actually seem to belong to the same species as ourselves, and whose
differences relate to understandable differences in the ways that they perceive and use
exhibitions.” —JAY ROUNDS, E. Desmond Lee Professor of Museum Studies,
University of Missouri St. Louis, and former editor of the Exhibitionist Journal

“This book should be read by anyone serious about visitor experiences in museums.
Falk reconceptualises the field from a wholistic perspective using the ‘lens’ of visitor
identity and motivation. The model he proposes will shape and inform the nature,
design and understanding of visitor experiences in free-choice learning environments”.

—ROY BALLANTYNE, University of Queensland, and editor of Visitor Studies Journal

John Falk’s determined focus on the visitor’s experience continues to transform our un-
derstanding of the relationship between museums and their audiences. Identity and the
Museum Visitor Experience demonstrates that Falk remains the leading voice in the field
of museum learning. For the first time he moves beyond theory and proposes a model
that museums can use to explore how to serve their visitors in more meaningful ways.

—NANNETTE V. MACIEJUNES, Columbus Museum of Art
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" Lessons .....jout Limit is a book in the tradition of John Dewey, George Leonard, and
James Burke. It demonstrates with clear prose and inspiring examples two truths that
should be self-evident but are too rarely evident in practice: (1) As human beings, we
are wired to learn. We are marvelous, indeed, miraculous learning machines. (2)
Learning should be joytul, social, and lifelong. For educators of all stripes, formal and
informal, using the old media and the new, these lessons are more timely than ever.”

—Milton Chen, Executive Director, The George Lucas Educational Foundation

“This wonderful book brings alive the ‘profoundly human’ experience of learning, in all
its complexity, variety, and joy. Falk and Dierking write with clarity and passion
of the many ways human beings learn and of the diverse resources they use. To pick
up this book is to accept their invitation to learn about learning and to enjoy it
immensely.” —Joey Rodger, President, Urban Libraries Council

“Like it or not, lifelong learning is getting more essential every year. For those who are
not afraid of this opportunity, Lessons Without Limit will serve as a useful and enjoyable
guide.” —Mihaly Csikszentmihalyi, Davidson Professor of Psychology,

Claremont Graduate University, and author of Flow

“Lessons Without Limit is a lively read that reminds us that learning spans a lifetime;
includes a variety of rich experiences and approaches; and is essential for maintaining
a healthy, dynamic society. Parents, educators, and media executives will find much to
inform their work in this interesting book.”

—Robert T. Coonrod, President, Corporation for Public Broadcasting

“Lessons Without Limit is a readable, persuasive argument for why ‘learning, not
‘education, needs to be our focus as cultural institutions. Lifelong learning is vital to
the health of our communities and Falk and Dierking have made the case for why
museums must now look upon their role as a civic responsibility.”

—Lou Casagrande, Chair of the Board, American Association of Museums,

and President/CEOQ, The Children's Museum, Boston

John H. Falk and Lynn D. Dierking are founders and directors of the Institute for
Learning Innovation in Annapolis, Maryland. Their books include Learning from
Museums, The Museum Experience, and Free-Choice Science Education.
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THE MANUAL OF MUSEUM EXHIBITIONS

A practical, hands-on, comprehensive guide to the entire
process of planning, designing, producing and evaluating
exhibitions for museums of all kinds. Conceived, organised and
edited by Barry and Gail Lord, this invaluable book includes
contributions by masters of each step in the complex art of
museum exhibition-making. Subjects range from traditional
displays of art, artefacts and specimens from the permanent
collection to the latest developments in virtual reality, online
exhibitions, simulators and big-screen reality.

An exciting array of stimulating case studies featuring
outstanding museum exhibitions from both sides of the
Atlantic makes this manual all the more valuable to
practitioners and students of the museum profession,
architects, designers and the many specialized contractors
involved in 21st-century exhibitions. The book is also an
interesting read for museum Trust and Board members,
volunteers and all those who enjoy the entertainment and
educational value of today’s museum exhibitions.

The Manual of Museum Exhibitions s particularly remarkable
for its comprehensive scope, including evaluation processes,
exhibition gallery requirements and practical methods for each

step in the planning, design, production and project manage-
ment of exhibitions. The final chapter surveys contemporary
developments and presents a particularly impressive group of
case studies that suggest possible directions for museum
exhibition development in the new millennium.
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Los museos son instituciones culturales necesarias, eficaces en la
divulgacién del conocimiento y altamente estimadas por el publico.

La gestion de estas instituciones en el momento actual debera responder a
numerosos retos, quiza algunos nuevos, insospechados, pero sin duda al
reto de seguir contando con la confianza de la gente y aumentar si cabe sus
expectativas, sin ceder en sus objetivos tradicionales. En este libro se
exponen los principios de una éptima gestion museistica complementada
por diversos casos procedentes de instituciones patrimoniales de todo el
mundo, con especial atencion, en esta edicion espafiola, al mundo
iberoamericano, que ofrecen puntos de vista particulares sobre planificacion
museistica y desarrollo de proyectos, subrayando la importancia de la
planificacion estratégica y de la colaboracion tanto entre disciplinas como
entre personas, colectivos e instituciones.

Este manual, conciso y facil de manejar, proporciona una guia util y precisa
para todas aquellas personas, directivos, técnicos, conservadores, politicos,
representantes de instituciones publicas y privadas, y voluntarios que
trabajan en la creacién, desarrollo y gestion de museos, asi como para
estudiantes y profesores universitarios involucrados en programas de
formacion museoldgica.
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“Hugh H. Genoways has assembled an all-star cast of some of today's most
courageous thinkers in the museum world to ponder where our institututions are
heading. Taken together, their essays offer a diverse set of opinions, often
provocative, always intelligent. This book is essential reading for those of us who
care about museums’ integrity, promise, and future.”

What underlying philosophy and mission should museums pursue in the first half
of the twenty-first century? In Museum Philosophy for the Twenty-first Century,
twenty-four authors use the lenses of a variety of disciplines to answer this essential
question. Museum professionals offer their answers alongside philosophers,
historians, political scientists, educators, sociologists, and others in a wide-ranging
exploration of institutions from art museums to zoos.

Hugh H. Genoways’s collection offers philosophical and ethical guidelines,
describes the ways specific institutions illustrate different philosophies, examines
major divisions in the museum community, and explores outreach and engagement
between the museum and its larger community. Both established museum profes-
sionals and students of museum studies will benefit from this insightful look into
the foundation and future of their field.

Robert R. Archibald, Patrick J. Boylan, David Carr, Christy S. Coleman, Helen
Coxall, Charles Dailey, Jennifer Eichstedt, Hugh H. Genoways, Hilde Hein, Eilean
Hooper-Greenhill, Lesley Lewis, Timothy W. Luke, Didier Maleuvre, Suma
Mallavarapu, Terry L. Maple, Michael A. Mares, Jennifer L. Martin, Jean-Paul
Martinon, Scott G. Paris, Jeffrey H. Patchen, Marilyn Phelan, Donald Preziosi,
Franklin W. Robinson, Douglas Sharon, Sherene Suchy

. € is professor of museum studies and natural resources
at the University of Nebraska—Lincoln. He is coauthor of Museum Administration
with Lynne M. Ireland, published by AltaMira Press in 2003. o pRATELEl
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ODOS SABEM que se voce deseja ser fisi-

co ou engenheiro, deveria ser bomem ma-

tematica. Mais e mais pessoas estao desco-

brindo que se desejam trabalhar em certas
4reas de economia ou biologia, deveriam rever
sua matematica. A matematica penetrou na so-
ciologia, psicologia, medicinae lingtiistica. Sob o
nome de cliometria, esta se infiltrando no campo
da Historia, para sobressalto dos mais velhos. Por
que isso? O que da a matematica seu poder? O
que a faz funcionar?

Uma resposta muito popular tem sido a de
que Deus é um matematico. Se, como Laplace,
nao pensarmos que a deidade € uma hipotese ne-
cessaria, podemos formular isso da seguinte ma-
neira: o universo se expressa naturalmente nalin-
guagem da matematica. A forca da gravidade di-
minui como a segunda poténcia da distancia; os
planetas giram em torno do sol seguindo elipses;
a luz se propaga em linha reta, ou assim se pensa-
va antes de Einstein. A matematica, segundo esta
visao, evolui precisamente como um fac-simile
do universo. Nao é de espantar, entao, que a ma-
tematica funcione; essa € exatamente a razao de
sua existéncia. O universo impos a matematica a
humanidade...”

Francisco
Alves
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ambiental e a formacdo continuada de professores” escrito por
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solidaria no municipio de Mesquita R] em suas perspectivas e
entraves” escrito por Dalton Gomes do Amaral.
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efeitos e solucoes”.

Flui por questdes que tem nas “unidades de conservacao a
pergunta de: por que os conflitos de interesse sao freqiientes?” tema
levantado por Gisele Joana Gregorio de Oliveira.

Coloca em lente zoom “o risco da superespecializagao na area
ambiental”, reflexdes assinaladas e registradas por Juliana de Sousa
Nogueira, Thais de Castro Cunha Parméra e Caroline Brandao Farah.

Alerta para “a necessidade da educacio ambiental critica,
atuante e interdisciplinar” no texto escrito por Marcelo Luis Costa
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Este livro é fruto das atividades académicas e escolares desen-
volvidas no Colégio Estadual Professor Ernesto Faria (CEPEF), na
cidade do Rio de Janeiro, a partir do projeto “Programa de apoio a pro-
jetos extracurriculares: investindo em novos talentos da rede de edu-
cacdo publica para inclusdo social e desenvolvimento da cultura cienti-
fica” aprovado em edital da CAPES pelo Programa de Pos-graduagao
em Ensino de Ciéncias (PROPEC) do Instituto Federal do Rio de Janeiro
(IFRJ). Assim, ao buscar favorecer a prdmogéo cultural e integracao
social, despertando vocagdes em estudantes da rede publica,
participou-se da melhoria das condi¢des de aprendizagem em ciéncias
em articulacdo com a realidade local. Tendo por base esse escopo,
foram realizadas discussées e a¢des de cunho reflexivo nos campos da
sétima arte — o cinema — e a ciéncia, entendendo que é por via do dia-
logo e da interlocugdo que novas ideias sao trabalhadas e podem con-
tribuir para um estar no mundo com apropriagdo e refinamento do
saber. Saber esse que ndo se da apartado da vivéncia, mas que reco-
nhece que é por meio desse que o sujeito adquire voz para criar e
recriar o que tangencia o mundo das ideias em um processo inovador
no qual sujeitos se conscientizem que as mudancas e conquistas sao
processuais no tempo e se somam as varias dimensdes para as suas
efetivacdes. Ao trabalhar cinema e ciéncia no IFRJ e no CEPEF, aproxi-
mamos os cursos de pds-graduacéo, graduagdo e o ensino médio em
uma perspectiva horizontal que gerou uma dindmica virtuosa de
reflexdo-acdo e teoria-pratica, se tornando indispensavel no trabalho
com a comunidade escolar a forma conexa, sistematizada e pontual.
Neste contexto, o modelo de ciéncia integrada, que rompa com o pen-
samento fragmentado e linear, fortaleceu o campo de estudos, anali-
ses e intervencdo na esfera escolar — esse foi 0 nosso intento.
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A leitura geografica de um espago desigual como o municipio de
Duque de Caxias ndo pode se limitar a uma simples descrigdo de
paisagens. S30 gases venenosos lancados na bacia aérea da
- regido, sem que aqueles que os inspiram p&rcebam sua
presenga. Agua contaminada, que néo se apresenta como tal,
tz&ﬁa&w&mda do ‘poco. Diversos perigos que precisam ser
conhecidos para serem combatidos. Este livio é uma
~ oportunidade para quem deseja aprofundar seu conhecimento
- sobre Duque de Caxias. De fazer também uma reflexdo sobre a
desigualdade social, regional e ambiental, que estao presentes
no seu territorio.
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